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#GOALS has been developed and funded by Eli Lilly and Company in partnership with 
international patient groups and medical experts working in atopic eczema.



1

INSIGHTS REPORT
Setting higher goals in atopic dermatitis

BASED ON FINDINGS FROM THE INTERNATIONAL ATOPIC DERMATITIS PATIENT SATISFACTION AND UNMET NEED SURVEY CONDUCTED BY HALL & PARTNERS ON BEHALF OF ELI LILLY AND COMPANY 2019®

#GOAL 1
UNDERSTAND THE IMPACT OF 
ATOPIC ECZEMA ON YOUR LIFE

#GOAL 2
DISCUSS EXPECTATIONS 
WITH YOUR DOCTOR

#GOAL 3
CONNECT WITH OTHERS

C
O

N
TE

N
TS 2

4
3

8

17

12

INTRODUCTION

METHODOLOGY 
& CONTRIBUTING 
PARTNERS

WANT TO KNOW MORE? 
& ABOUT #GOALS

PP-BA-GB-0906 August 2021 



2

INSIGHTS REPORT
Setting higher goals in atopic dermatitis

BASED ON FINDINGS FROM THE INTERNATIONAL ATOPIC DERMATITIS PATIENT SATISFACTION AND UNMET NEED SURVEY CONDUCTED BY HALL & PARTNERS ON BEHALF OF ELI LILLY AND COMPANY 2019®

Atopic Dermatitis, also known as atopic 

eczema, is a long-term condition that 

appears as patches of itchy, dry, 

cracked and sore skin. Despite o�en 

being considered a childhood disease, 

the condition can appear at any age 

and a�ects between 2-10% of adults 

around the world.1, 2

Across many countries, people with 

atopic eczema are a�ected in ways that 

aren’t always obvious to others.3 Many 

will experience “flares” as their symptoms 

of itch, rash, and burning sensations get 

worse, causing di�culties 

uncontrolled, these symptoms can 

have a negative impact on people’s 

mental health and wellbeing.4 

Increasingly atopic eczema is managed 

according to the severity of a person’s 

symptoms however, it is important that 

healthcare professionals recognise the 

holistic needs of individual patients 

when discussing treatment options.5 This 

is especially true as people face new 

wellbeing during the Covid-19 outbreak. 

Patient-reported insights and quality 

of life assessments can help provide 

a comprehensive view of a person’s 

condition to support conversations about 

their treatment and care.5, 6

This report gives us a new perspective 

about patient needs and expectations in 

atopic eczema management and care. It aims 

to inform and inspire a positive change for 

people with the condition. 

By understanding everyday patient challenges, 

we can work towards a better future where 

patients can prioritise, set goals and actively 

participate in atopic eczema treatment 

decisions.

ATOPIC 
DERMATITIS 
TODAY

INTRODUCTION

1. Atopic eczema. NHS. Available from: https://www.nhs.uk/conditions/atopic-eczema . Last Accessed: June 2021. 2. Silverwood R et al. Atopic 
eczema in adulthood and mortality: UKpopulation–based cohort study, 1998-2016. Journal of Allergy and Clinical Immunology. 2021:147(5):1753-1763 
6. DoF REF-52252 Patient Satisfaction and Unmet Need Survey. Eli Lilly & company. 7. Eckert L et al. Burden of illness in adults with atopic dermatitis: 
Analysis of National Health and Wellness Survey data from France, Germany, Italy, Spain, and the United Kingdom J Am Acad Dermatol. 2019; 
81(1):187-195.  8. Simpson E et al. When does atopic dermatitis warrant systemic therapy? Recommendations from an expert panel of the 
International Eczema Council. J Am Acad Dermatol. 2017; 77(4):623-633. 9. International Alliance of Dermatology Patient Organizations. 2018. 
Atopic Dermatitis: A Collective Global Voice for Improving Care. Available at https://globalskin.org/images/Publications/AtopicDermatitis.pdf. 
Last accessed: May 2021.
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FROM THE INTERNATIONAL ATOPIC DERMATITIS PATIENT SATISFACTION AND UNMET NEED SURVEY OF 2 ,314 ADULTS LIVING WITH ATOPIC DERMATITIS.

METHODOLOGY CONTRIBUTING PARTNERS
Insights contained in this report are based on 

findings from the international Atopic Dermatitis 

Patient Satisfaction and Unmet Need Survey of 

2,314 adults living with atopic dermatitis, also 

known as atopic eczema. The survey was 

conducted in 2019 by Hall & Partners on behalf 

of Eli Lilly and Company to understand how 

people with atopic dermatitis perceive the

severity of their condition and its impact on their 

life. By asking people about their treatment goals 

and expectations. The survey has highlighted 

important considerations for improving how atopic 

eczema is managed by individuals and 

healthcare professionals, with support from wider 

groups and stakeholders.  

25-minute online survey
in 10 countries

Diagnosis confirmed by dermatologists 
and primary care physicians

 

Severity reported by individual respondents 
with 68% of participants reporting their 
atopic eczema as moderate to severe.

Leading atopic eczema experts were invited to share their 

insights and provide commentary throughout the report

Valeria Corazza

President, APIAFCO 
(Associazione Psoriasici Italiani 

Amici della Fondazione Corazza)

(Vereniging voor Mensen met 

Constitutioneel Eczeem)

Andrew Proctor

Chief Executive,           

National Eczema Society 

Dirk van der Veen

Board Member, VMCE

Dr. Ignasi Figueras

Dermatologist, Bellvitge 

University Hospital, Spain 

Sereina de Zordo

Head of Professional Services, 

Aha! Swiss Allergy Center 

PP-BA-GB-0906 August 2021 

All participants receiving long-term treatment
from an primary care or medical centre or 

hospital-based dermatologist, 
primary care practitioner, or specialist nurse
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#GOAL 1
UNDERSTAND THE IMPACT OF 
ATOPIC ECZEMA ON YOUR LIFE

I just wish I was invisible sometimes. When I see 
people do a double take or when the ask me, 
`how did you burn your hands? Or what's wrong 
with your skin? I just wish people would take a 
moment and see that this is painful and not ask 
anything. It's kinder to not mention it. It's awful, 
uncomfortable and we are very aware of how 
we look. You don't need to draw added attention 
to it by asking questions.

 

PERSON LIVING WITH ATOPIC ECZEMA

DoF REF-52470 #GOALS Anonymous Patient Quotes. Eli Lilly & Company.
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#GOAL 1 UNDERSTAND THE IMPACT OF ATOPIC ECZEMA ON YOUR LIFE

O�en the impact of atopic eczema can 

be di�cult to see or talk about with others 

who are not experiencing it for themselves. 

Like many other chronic conditions, it is 

recommended that people with atopic 

eczema keep track of certain triggers, 

when symptoms occur and the physical, 

emotional and social impact they have 

may help to improve how they manage 

their condition.

IT’S NOT ‘JUST ECZEMA’ 

For many people surveyed, atopic 

dermatitis or eczema goes beyond 

physical symptoms, impacting work, 

everyday life and relationships. Feeling 

inconvenienced, frustrated, and 

embarrassed is a reality for almost 1 

in 2 people. Unsurprisingly, this has a 

noticeable e�ect on mental wellbeing 

and the quality of people’s lives.

Worryingly, 1 in 4 people associate 

depression with their condition and 

there is an overwhelming lack of 

optimism among those surveyed. 

This statistic on the impact of mental health is too big 

to ignore – atopic dermatitis needs to be taken 

more seriously.

ANDREW PROCTOR CHIEF EXECUTIVE OF THE NATIONAL ECZEMA SOCIETY

Regardless of the severity of atopic dermatitis, there is an 

impact on psychological wellness which needs to be 

addressed. This survey has highlighted to me how 

strongly patients are impacted by atopic dermatitis, 

and the importance of holistic care.

SEREINA DE ZORDO  HEAD OF PROFESSIONAL SERVICES 
AT AHA! SWISS ALLERGY CENTRE

PP-BA-GB-0906 August 2021 
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IMPACT ON EMOTIONAL AND MENTAL WELLBEING

44% feel embarrassed by
their condition

38% associate their condition
with agony

26% associate their condition
with depression

3% are optimistic about
their conditonONLY58% feel inconvenienced 

by their condition

46% feel frustrated by
their condition

44%
said atopic dermatitis has 
an impact on their  
mental wellbeing

#GOAL 1 UNDERSTAND THE IMPACT OF ATOPIC ECZEMA ON YOUR LIFE

PP-BA-GB-0906 August 2021 

7% feel in control of their 
condition

4% feel that the condition has 
insignificant impact on their 
lives 
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IMPACT ON EVERYDAY LIFE AND RELATIONSHIPS

37% said atopic dermatitis

said it a�ects their 
work or study life

sleep

36% everyday life

28%

26% intimacy with their 
partner

Z Z

Z

#GOAL 1 UNDERSTAND THE IMPACT OF ATOPIC ECZEMA ON YOUR LIFE

PP-BA-GB-0906 August 2021 
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#GOAL  2
DISCUSS EXPECTATIONS 
WITH YOUR DOCTOR I am so jealous of people with normal skin. 

I sometimes feel like I’ve put my life on 
hold and that I’m not really taking part, 
for fear of an eczema flare up or that 
people will judge me for being di�erent.  
I am so jealous of people with normal skin. 
I feel like my whole life, from waking up, 
to coping with day to day tasks, working, 
socialising and sleeping (which can be 
impossible sometimes) is ruled by my 
skin when it’s bad.

 

PERSON LIVING WITH ATOPIC ECZEMA

DoF REF-52470 #GOALS Anonymous Patient Quotes. Eli Lilly & Company.
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#GOAL 2  DISCUSS EXPECTATIONS WITH YOUR DOCTOR

For 1 in 3 people surveyed, current 

treatments are not living up to their 

expectations. When asked about 

treatment goals, most people said that 

they want to be itch-free, get better 

skin quickly and regain control of their 

condition. Yet, 3 in 4 people have not 

had a detailed discussion with their 

doctor about treatment goals or can’t 

remember having one. 

Consultations tend to be 2-3 times per 

year and last around 15 minutes 

(62% out of 2103 patients surveyed visit their 

HCP less than once every three months and 

69% out of 1913 people stated that their 

follow up appointments last <15 minutes). 

Three-fourths (76%) out of 2314 people report 

feeling that discussions about treatment are 

initiated by a healthcare professional and 

that they feel like they have a low level of 

involvement in the decision-making process.  

There is opportunity to improve the 

consultation experience by ensuring 

healthcare professionals and 

patients come prepared to discuss 

expectations and what options are 

available to manage their condition. 

This can help ensure any impact 

on usual activities, sleep or mental 

wellbeing is routinely assessed with 

appropriate support and advice.

IMPROVING THE 
CONSULTATION EXPERIENCE

Treatment goals always needs to be set 

with the patient in mind; the patient 

always comes first.

VALERIA CORAZZA PRESIDENT OF APIAFCO

As a dermatologist, I found this statistic 

[31% out of 2314 believe they have benefitted 

little/not at all from their treatment] 

shocking – physicians need to help set 

realistic treatment goals with patients.

DR. IGNASI FIGUERAS DERMATOLOGIST 
AT THE HOSPITAL BELLVITGE OF BARCELONA

PP-BA-GB-0906 August 2021 
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CONSULTATION EXPERIENCE

69% have follow-up
appointments which 
last 15 minutes or less

61% visit their healthcare
professional less than 
once every three months

26%
said important aspects 
of their condition are 
not discussed during 
consultations

3

2

1

#GOAL 2  DISCUSS EXPECTATIONS WITH YOUR DOCTOR

PP-BA-GB-0906 August 2021 
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DISCUSSING EXPECTATIONS

86% prioritise being
itch-free

84% want to get better
skin quickly

82% want to regain control
of their condition

75%
are not having 
detailed treatment 
discussions with their 
healthcare professional

 

#GOAL 3  CONNECT WITH OTHERS

PP-BA-GB-0906 August 2021 
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#GOAL  3
CONNECT WITH OTHERS

12

Learning to love my skin has been a huge lesson 
for me. I used to despise it, feel dirty and ugly 
so I probably didn’t look a�er my skin as well 
as I should have. Slowly learning to accept 
my skin condition and finding ways to appreciate 
my body, my skin and what it does for me has 
helped me find more kindness and compassion 
for myself.

PERSON LIVING WITH ATOPIC ECZEMA

DoF REF-52470 #GOALS Anonymous Patient Quotes. Eli Lilly & Company.
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Patient societies and advocacy groups 

provide crucial support for those who are 

living with atopic eczema and in need of 

support beyond their healthcare 

professional and loved ones. Through 

online forums, meetings and events 

people can open up and talk about their 

experiences while learning from each 

other. This ability to connect with others 

can be a helpful way for people to make 

small, positive changes in their lives.

#GOAL 3  CONNECT WITH OTHERS

TAKING THE FIRST STEP

Connecting and sharing experiences 

can help build confidence to talk about 

atopic eczema and the impact it may 

be having. When it comes to information 

and advice, people who were surveyed 

said they would like to have a better 

understanding of their condition and 

how to manage it on a daily basis. This 

is particularly important when it comes 

to practical aspects of self-care like 

improving sleep or being able to travel.

Peer support provides opportunities for 

people to learn from others and take 

control of important aspects in their life. 

For example, when asked about factors 

which might trigger a flare, most people 

answered with climate or stress. While 

person’s stress levels can be managed in 

from speaking to others. 

Patient networks are crucial to reach 

patients who are disengaged from 

conversations about managing their 

condition.

ANDREW PROCTOR CHIEF EXECUTIVE OF THE NATIONAL 

ECZEMA SOCIETY

PP-BA-GB-0906 August 2021

The National Eczema Society can help in the UK

eczema.org

The above links will take you to site maintained by third partied who are solely responsible for the content. Eli Lilly 
and Company does not control or endorse this website and is not responsible for the privacy policies of this website.

https://eczema.org/


FROM THE INTERNATIONAL ATOPIC DERMATITIS  PATIENT SATISFACTION AND UNMET NEED SURVEY OF 2,314 ADULTS LIVING WITH ATOPIC DERMATITIS

14

INSIGHTS REPORT
Setting higher goals in atopic dermatitis

40%
say they are 
very/extremely satisfied 
with aspects discussed 
when selecting treatment 

ONLY

33% one
treatment option

#GOAL 3  CONNECT WITH OTHERS

PP-BA-GB-0906 August 2021 
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INFORMATION AND ADVICE THAT PEOPLE WANT

41%
would like to have a 
better understanding of 
what they can do to 
improve their condition

31%
would like to 
understand how to 
manage the 
day-to-day burden of 
atopic dermatitis

26%
would like to learn 
about how they can 
improve their sleep

20%
would like information
about managing their 
atopic dermatitis while 
travelling

#GOAL 3  CONNECT WITH OTHERS

PP-BA-GB-0906 August 2021 
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WHEN ASKED ABOUT WHAT MIGHT BE 
TRIGGERING A FLARE...

64% answered
‘the climate’

45% said ‘stress’

30%
and higher said 
‘soaps’ and 
‘certain fabrics’

#GOAL 3  CONNECT WITH OTHERS

PP-BA-GB-0906 August 2021 

OVER 25% said 
‘lack of sleep’ 
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WANT TO 
KNOW 
MORE?

 ABOUT 
#GOALS

For more information about the topics 

covered in this report, visit SetMyGoals.co.uk

There you will find resources to support goal-

setting and conversations with healthcare 

professionals, including a goal-setting tool 

designed to help individuals living with 

atopic eczema to set goals based on how 

their condition is impacting what they want 

to achieve in life. 

#GOALS                has been developed and funded 

by Eli Lilly and Company in partnership 

with international patient groups and 

medical experts working in atopic 

eczema.

PP-BA-GB-0906 August 2021 

Is your atopic eczema itch or pain keeping you from your normal 

daily activities? Circle your answer

Yes No Sometimes

Q1

Q2

Q3

Is your atopic eczema sleep? Circle your answer 

Yes                No             Sometimes

Do you feel your atopic eczema is under control? Circle your answer 

Yes      No             Sometimes

What would you like to learn about your condition?  Tick all that apply 

or suggest your own

How to help track and control my symptoms

How to get the most from my doctor appointments

Understand more about my treatment and care options

How to cope with negative feelings

Where to go for practical support and advice

Other

Q4

SUPPOR  IN ATOPIC ECZEMA TING YOU TO SET #GOALS

Using the Goal-Setting Tool

feel too short and you may not have time to speak to them about all the 
eczema is impacting your life.

This Goal-Setting Tool has been created to support you in discussions with your 

control because of atopic eczema. 

Talking about how atopic eczema may be holding you back from achieving 

your goals – whether big or small – can help your healthcare provider to 

understand the impact of your condition beyond the physical symptoms.

Goal-Setting Questions

It can be a good idea to answer certain questions to help you prepare for 

your next appointment. The following questions have been developed in 

collaboration with leading patient groups and medical experts to help you to 

discuss your goals with your doctor or nurse. 

Write down your responses to take to your next appointment.

Take the tep at  www.SetMyGoals.co.uk

Setting higher goals in atopic dermatitis PP-BA-GB-0907 July 2021 Setting higher goals in atopic eczema
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Everyone’s experience of atopic dermatitis is 
di�erent, so are the things they want to achieve in 
life. Setting truly personal short- or long-term goals 
can help people living with atopic dermatitis live a 
life that isn’t controlled by their condition.

DIRK VAN DER VEEN  BOARD MEMBER OF VMCE

INSIGHTS REPORT
Setting higher goals in atopic dermatitis
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